Solutions For Student
Health & Wellness RISK

A Hands-on, CARE-based approach to service excellence

strategles

EDUCATION

Who We Are

We provide tailored health and wellness solutions for students through Risk Strategies Education. Our
comprehensive approach addresses physical, mental, and financial wellbeing, offering health insurance for
domestic and international students, as well as student athletes. Beyond insurance, we provide telehealth
services, behavioral health support, student assistance programs, and nutrition and fitness resources.

Our plan administration services support these solutions, featuring innovative technology for enroliment,
waiver management, billing, and reporting, with seamless integration into university systems. Our dedicated
team is committed to exceptional service, grounded in a philosophy of CARE for you and your students.

Student Insurance Coverages
e ACA-Compliant Plans

* International-Only
e Global Emergency Services

e Short-term Medical

Campus Wide Solutions

Telehealth (ALC)

Students can get assessed by physical &
behavioral health providers through desktop or
mobile with our AcademicLiveCare program.

Nurseline

24/7 access to diagnostic and medical
treatment options from experienced RNs
supplemented by and audio health library.

Student Assistance Program (ASAP)

24/7 Care Center for counseling, crisis
intervention, referral resources, financial and legal
consultations and more.

Academic Vision Care (AVC)

geha_vllqraldHeallth S(()jlutlons ; g o Renew glasses or contact prescriptions online
pecialized tools and resources focused on the as soon as 6 mins, benefits also include

behavioral health concerns that most commonly those with 20/20 vision
affect students.



Ancillary Coverages

¢ Dental & Vision
e Tuition Reimbursement

¢ Dorm & Renters Insurance

Special Risk

* Needlestick

e Special Events

* Athletic/Intercollegiate Sports
e Trip Protection

* K-12 Coverage

e Champion Concussion Care

e Study Abroad/Travel Medical

Our Approach

v As atrusted advisor, we will review all components of your program - not just your insurance
plans. Our goal is to set students up for long-term success with the protection of their physical,
mental, and financial health - including students who are not on the student health plan

<~ We employ a formal, streamlined approach to renewal management using data to ensure
you’'re making informed decisions. Our deep-dive analyses provide an understanding of your
claims and costs which then informs a 360 ° review of your plan benefits and program design

« With over 500 college and university partners nationwide, strong partnerships with all
insurance carriers in the market, and in-house underwriting expertise, we have the tools and
strength to negotiate competitive rates

Our CARE

v Hands-on, CARE-based approach to service excellence for you and your students with
dedicated, concierge-level service from a trusted team of professionals who know student
health

v/ Multi-level, specialist approach to plan implementation and servicing from experts in Health
Plan Cost and Benefits Analysis, Student Health Underwriting, Data Analytics, Project
Management, Information Technology, Marketing & Communications, and more

v/ Omni-channel approach to Student Care with multiple communications channels to meet
the needs of today’s student

« Focus on informing and educating today’s students through our custom, digital-first
communications support

For more information, visit ahpcare.com or contact sales@ahpcare.com.



