
Not just student focused. 
 We are international  
student focused.

For over 30 years, Academic HealthPlans (AHP), a Risk Strategies Company, has worked directly with colleges and 
universities to offer  student health insurance products and services that are (almost) as diverse as your student 
population.

Benefits built with your students in mind
• ACA and non-ACA plan design options

• Partnerships with 10 international student health 
insurance carriers

• Coverage for J1 visa holders and Optional Practical 
Training (OPT) students

Protection from the unexpected 
Your students will have access to our global emergency 
services program including benefits for: 

• Emergency medical evacuation and repatriation

• Accidental death and dismemberment 

• Emergency family assistance service

• Medical, travel, safety, and legal assistance

Best-in-class administration
• Advanced and secure enrollment and waiver technology

• Designed to simplify the user experience for  
student and administrators

• Focus on innovation and continual enhancements to 
our platform 

• Automation of manual processes – alleviating  
much of the manual burden 

Service from a team you can trust
• Trusted guidance to support in analyzing and selecting 

plan for your students

• CARE philosophy means we will always be there when 
you need us

• Concierge-level support from your dedicated account 
team

• Superior customer service – proven with a 95% 
retention rate

We speak their language
• Customer Care line offers students 24/7 access in over 

240 languages 

• Robust information on our dedicated school websites

• Online chat and email support

• Self-service tools through our help portal

We focus on education and preparation
• 12-month marketing and communication plan

• Custom digital and printed materials

• Tailored our student communications to educate 
international students 

• Multi-language materials available


